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ANNEXURE H9 


UMHLATHUZE TOP LAYER SERVICE DELIVERY BUDGET IMPLEMENTATION PLAN 2020/2021 

Indlcator 

Number 

IDP Ref 

Outcome 9 

Objective 

Strategies 

Performance Indicator 

Annual Target 
2019/2020 

Baseline 

(Annual 

achievements 

2019/2020) 

Backlog 

Annual Target 
2020/2021 

Output 

2020/2021 

Q1 

Q2 

Q3 

Q4 

Output Target 

Output Target 

Output Target 

Output Target 

KPA1: Good Governance and Public Participation 

T1.1 

1.1.4.3 

Deepen democracy through a refined 

Ward Committee model 

To promote a municipal 
governance system that 
enhances and embraces the 
system of participatory 
Governance 

Facilitation of Stakeholderand Community 
participation in policy making 

Number of IDP/PMS and Budget Public 
participation meetings 

12 

6 

N/A 

12 

0 

6 

1 

5 

T1.2 

1.1.4.1 

Facilitate the Functionality of Ward 
Committees through continuous 
capacitation 

Percentage of Ward Committees with 6 or 
more Ward Committee members (excluding 
Ward Councillor) 

90% 

100% 

N/A 

90% 

90% 

90% 

90% 

90% 

T1.3 

1.1.4.1 

Average number of Councillor-convened 
community meetings per ward 

80% 

75% 

N/A 

80% 

80% 

80% 

80% 

80% 

T1.4 

1.1.4.2 

Development of a Credible Integrated 
Development plan within prescribed 
legislative guidelines 

Approval of a credible IDP by 31 May 2021 

100% 

50% 

N/A 

100% 

5% 

50% 

75% 

100% 

T1.5 

1.1.4 

Implement diff approach to 
Municipal financial, 
planning and support 

Improve Council functionality 

Number of agenda items deferred to the next 
council meeting 

0 

0 

0 

0 

0 

0 

0 

0 

KPA2: Basic Service Delivery and Infrastructure Development 

T2.1 

2.1.1.1 

Improving access to basic services 

To expand and maintain 
infrastructure in order to 
improve access to basic 
services and promote local 
economic development 

Eradicate water services backlogs through 
provision of basic water services 

Percentage Households with access to basic 
water 

96.20% 

95.96% 

4.04% 

96.86% 

96.14% 

96.41% 

96.59% 

96.86% 

T2.2 

2.1.1.1 

Total number of Households with access to 

basic water 

106305 

106038 

4465 

107038 

106238 

106538 

106738 

107038 

T2.3 

2.1.1.1 

Number of new water connections meeting 
minimum standard 

400 

133 

N/A 

1000 

200 

300 

200 

300 

T2.4 

2.1.1.1 

Number of Households with access to free 
water service 

11528 

11777 

N/A 

11777 

11 777 

11 777 

11 777 

11 777 

T2.5 

2.1.1.1 

Percentage of Complaints/Callouts responded 
to within 24hrs 

75% 

100% 

N/A 

95% 

95% 

95% 

95% 

95% 

T2.6 

2.1.1.1 

Ensure the reduction of water losses 
(cumulative/progressively) 

25% 

25% 

N/A 

24% 

25% 

25% 

24% 

24% 

T2.7 

2.1.1.1 

Ensure that the quality of drinking water 
comply with the South African national 
standards at latest SANS 241 (between 95% 
and 99%) 

>95% 

99.70% 

N/A 

>95% 

>95% 

>95% 

>95% 

>95% 

T2.8 

2.1.1.3 

Eradicate Sanitation services backlogs 
through provlslon of basic sanitation 
services 

Percentage Households with access to 
sanitation 

81.12% 

80.94% 

19.06% 

82.57% 

81.21% 

81.67% 

82.12% 

82.57% 

T2.9 

2.1.1.3 

Number of Household with access to 

Sanitation 

89644 

89444 

21059 

91244 

89744 

90244 

90744 

91244 

T2.10 

2.1.1.3 

Number of new sewer connections meeting 
minimum standard (Construction of VIP's) 

200 

0 

N/A 

1800 

300 

500 

500 

500 
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2020/2021 

Indlcator 

Number 






Annual Target 

Baseline 

(Annual 

achievements 

2019/2020) 


Annual Target 

Q1 

Q2 

Q3 

Q4 

IDP Ref 

Outcome 9 

Objective 

Strategies 

Performance Indicator 

2019/2020 

Backlog 

2020/2021 

Output 

Output Target 

Output Target 

Output Target 

Output Target 

T2.11 

2.1.1.3 




Number of Households with access to free 
sanitation (VIP's) service & Indigent 

61116 

61257 

N/A 

61257 

61257 

61257 

61257 

61257 

T2.12 

2.1.1 




Percentage of Complaints/Callouts responded 
to within 24hrs 

80% 

80% 

N/A 

80% 

80% 

80% 

80% 

80% 

T2.13 

2.1.1 




Wastewater Quality compliance of >90% as per 
Green Drop standard 

>90% 

75.40% 

N/A 

>90% 

>90% 

>90% 

>90% 

>90% 

T2.14 

2.1.1.2 


To expand and maintain 
infrastructure in order to 
improve access to basic 
services and promote local 

Eradicate electricity supply backlogs 
through provision of basic electricity 
supply services 

Number of dwellings provided with 
connections to the mains Electricity supply by 
the Municipality 

35536 

35536 

N/A 

35656 

35561 

35591 

30 

70 

T2.15 

2.1.1.2 


economic development 


Number of new households provided with new 
Electricity connections (Municipal supply) 

102 

102 

N/A 

120 

25 

30 

30 

40 

T2.16 

2.1.1 




Ensure execution of maintenance of electrical 
distribution network as per maintenance plan 
and approved budget. 

90% 

95.55% 

4.45% 

90% 

90% 

90% 

90% 

90% 

T2.17 

2.1.1 




Percentage of unplanned outages that are 
restored to supply withln Industry standard 
timeframes 

85% 

85% 

N/A 

85% 

85% 

85% 

85% 

85% 

T2.18 

2.1.1 




Ensure that non-technical electricity losses are 
kept withln 8%. 

8% 

4.5% 

N/A 

8% 

8% 

8% 

8% 

8% 

T2.19 

2.1.1 




Ensure that 90% of general street lightlng 
faults are restored within 72 hours (excluding 
cable faults or stolen equipment) 

90% 

81% 

19% 

90% 

90% 

90% 

90% 

90% 

T2.20 

2.1.1 




Number of Households with access to free 
Electricity (Municipal Area) 

558 

496 

N/A 

496 

496 

496 

496 

496 

T2.21 

2.1.1.4 



Provide a weekly domestic solid waste 
removal service to the community 

Percentage Households with access to waste 
disposal 

71.52% 

71.20% 

28.80% 

73.01% 

71.34% 

71.79% 

72.10% 

73.01% 

T2.22 

2.1.1.4 

(/> 

<D 

O 

£ 



Number of Households with access to waste 
disposal 

79028 

78678 

31825 

80678 

78828 

79328 

79678 

80678 

T2.23 

2.1.1.4 

CD 

(/> 

O 

'(/> 

ns 



Number of new Households with access to 
waste disposal 

2000 

1650 

N/A 

2000 

150 

500 

350 

1000 

T2.24 

2.1.1.4 

o 

(/> 

(O 

o 

o 

o 



Number of Household with access to free 
waste disposal 

33578 

35532 

N/A 

35532 

0 

0 

0 

0 

T2.25 

2.1.1.5 

o> 

c 

■> 

o 


Provision of public transport infrastructure 
facilities 

Kilometres of gravel roads maintained 
(Both regravelling and grading) 

600 

261 

339 

600 

150 

150 

150 

150 

T2.26 

2.1.1.5 

_e" 



Kilometres of gravel roads upgraded to 
surfaced road New tarred roads) 

(Mzingazi Phase3, KwaKhoza Phase 3 and 
Sustainable rurai road) 

4 

6 

N/A 

6 

0.00 

0.000 

3 

3 

T2.27 

2.1.1.5 




Kilometres of paved munlcipal road which has 
been resurfaced and resealed 

15.4 

0 

N/A 

4 

0.0 

2.0 

1.0 

1 
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Indlcator 

Number 

IDP Ref 

Outcome 9 

Objective 

Strategies 

Performance Indicator 

Annual Target 
2019/2020 

Baseline 

(Annual 

achievements 

2019/2020) 

Backlog 

Annual Target 
2020/2021 

Output 

2020/2021 

Q1 

Q2 

Q3 

Q4 

Output Target 

Output Target 

Output Target 

Output Target 

T2.28 

2.1.1.5 




Percentage of reported potholes fixed within 
standard Municipal response tlme 
(Re-defined from m 2 ofrepairs to potholes and 
patching on urban tarred roads) 

1 

1 

N/A 

80% 

80% 

80% 

80% 

80% 

T2.29 

2.1.1.7 

Strive to improve reliability and service life 
of Municipal Infrastructure, facilities and 
assets 

Construction of Pedestrian Bridges 

3 

3 

N/A 

2 

0 

0 

2 

0 

T2.30 

2.1.1.6 

Provision and maintenance of storm water 
and costal engineering infrastructure 

Kilometres of Stormwater open drains 
maintained 

46 

4 

N/A 

46 

6 

14 

8 

18 

T2.31 

2.1.1.6 

Number of manholes maintained 
(Incl kerb inlets) 

1020 

520 

N/A 

1020 

130 

350 

150 

390 

T2.32 

2.1.1.5 

Provision of public transport infrastructure 
facilities 

100% Maintenance on municipal owned 
railway sidings resulting from monthly 
inspections 

100% 

100% 

N/A 

100% 

100% 

100% 

100% 

100% 

T2.33 

2.1.2.1 

To promote the achievement 
of a non-racial, integrated 
society throught the 
development of sustainable 
human settlement 

Improve community standard of living 
throught accelerated development of 
integrated human settlement 

Numberof subsidised housing units 
completed 

0 

0 

N/A 

50 

0 

0 

15 

35 

T2.34 

2.1.2.1 

Number of Pre 1994 Old - Housing stock and 
Post 1994 Housing stock transferred 

320 

123 

200 

0 

30 

20 

100 

50 

KPA 3: Local Economlc Development 

T3.1 

3.4.1.2 

Actlons supportlve of the human 
settlement outcome 

To promote social cohesion 

Development of community facilities 

Number of sport field (facilltles) 
u pg raded/constructed 

6 

0 

N/A 

6 

0 

0 

2 

4 

T3.2 

3.4.1.2 

Numberof community facilities i.e. 
halls/museum/library/creche upgraded 

3 

0 

N/A 

3 

0 

0 

1 

2 

T3.3 

3.1.5.3 

To implement and co-ordinate 
Expanded Public Works 
Programme (EPWP) in a 
mannerthat enhances skills 
development and optimizes 
decent employment and 
entrepreneurship 

Promoting economic growth by providing 
skills empowerment to the unemployed 

Community development skills training 
programmes 

10 

8 

N/A 

4 

0 

2 

1 

1 

T3.4 

3.1.5.1 

Promote economic growth by successful 
implementation of EPWP community based 
projects 

Numberof jobs created through EPWP and 
other related programmes (Cummulative) 
(Infrastructure; Environment and 

Culture; Social and Non State Sectors) 

705 

733 

N/A 

750 

100 

300 

550 

705 

KPA 4: Munlclpal Transformatlon and Instltutlonal Development 

T4.1 

4.1.1.2 

tlated approach to munlclpal flnanclng, 
jlanning and support 

To create an appropriate 
organisational climate that 
will attract and ensure 

retention of staff 

Compliance with Employment Equity Act 

Number of women employed by the 
municipality 

(Number of new appointments) 

20 

18 

N/A 

20 

5 

10 

5 

5 

T4.2 

4.1.1.2 

Number of Youth employed by the 
municipality 

(Number of new appointments) 

40 

31 

N/A 

30 

5 

10 

5 

10 

T4.3 

4.1.1.2 

Disability related programmes 
(workshops/awareness campaigns) 

Redefined indicator 

2 

0 

N/A 

2 

0 

1 

0 

1 

T4.4 

4.1.1.2 

Top Management stability (% of days in a year 
that all S57 positions are filled by full-time, 
appointed staff not in an acting capacity). 

100% 

87.50% 

N/A 

100% 

100% 

100% 

100% 

100% 
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2020/2021 

Indicator 

Number 






Annual Target 

Baseline 

(Annual 

achievements 

2019/2020) 


Annual Target 

Q1 

Q2 

Q3 

Q4 

IDP Ref 

Outcome 9 

Objective 

Strategies 

Performance Indicator 

2019/2020 

Backlog 

2020/2021 

Output 

Output Target 

Output Target 

Output Target 

Output Target 

T4.5 

4.1.1 

© 

£ 

"c 


Improved municipal capital capability 

Workplace Skills training programmes/courses 
enrolled for by staff and councillors 

130 

115 

N/A 

140 

35 

35 

35 

25 

T4.6 

4.1.1.4 

© 

E 

_© 

Q. 

£ 



Percentage Budget Spent on Workplace Skills 
Plan (cumulative) 

96% 

65.98% 

N/A 

96% 

25% 

50% 

75% 

96% 

T4.7 

4.1.1.1 




Percentage Operating Budget spent on 
implementing Workplace Skills Plan 

0.80% 

1.00% 

N/A 

0.80% 

0.80% 

0.80% 

0.80% 

0.80% 


KPA 5: Financial Viability and Financial Management 
















KEY FOR THE MEASURABLE OBJECTIVES: 












Priority (General KPI's) 












CoGTA (Indicators) 












Additional /Departmental 












Additional / Top Layer SDBIP (AG 2018) 
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